
\ \ \ 




Server A 4~ 






Server A- ^> 






StrvtrA"^ £ 












Server l * 




C-Co. 


[^erverC^H4- J txoo.oo 1 



Korvac. 


7 


OA - S- ° 


i 


lo.o - *t^.^ 




3o.o - 1 


3 


iooo~ aiH? 






— 5 — H 



CU Category tCUCI 



1 



Support Level 


A 


B 


c 


Base 


X 


X 


X 


Standard 


X 


X 


X 


Enhanced 


X 


X 


X 


Premium 


X 


X 


X 


Base 


X 


X 


X 


Standard 


X 


X 


X 


Enhanced 


X 


X 


X 


Premium 


X 


X 


X 


Rase 


X 


X 


X 


Standard 


X 


X 


X 


Fnhanced 


X 


X 


X 


Premium 


X 


X 


X 


Base 


X 


X 


X 


Standard 


X 


X 


X 


Enhanced 


X 


X 


X 


Premium 


X 


X 


X 


Base 


X 


X 


X 


Standard 


X 


X 


X 


Enhanced 


X 


X 


X 


Premium 


X 


X 


X 




